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Cuctema R-Keeper onsa pactdpynos

R-Keeper™ - camasi nonynsipHasi cucTeMa ynpaBJ/ieHUsi AN NPeAnpusaTUl o6LecTBEHHOro
nuTaHust B Poccuu. 3To MOLUHBIVE MHCTPYMEHT KOHTPOJS NPOAaX, CK/IaACcKoro yyeTa, yuerta
pa6ouero BpeMeHU nepcoHana, KOTopbIli No3BosisieT 3¢pPeKTUBHO YNPaBnsaTb, Kak He6osb-
WMMK Kade U pecTopaHaMu, TaK U KpPYMNHO/ CeTblo C 6ONbLUMM KOJIMUYECTBOM TOUeK.
OCO6eHHOCTBIO CUCTEMBI SIB/ISIETCA MOAY/IbHOCTb, 6/1arofjaps Yemy 3aKasuuk npuo6peraeT
TONbKO HEO6XOANMBIV eMy GpYHKLIMOHAN, He NeperyiaumBas 3a JIMLLIHee.

KomnaHws UCS - ¢ 1992 roga BeayLmii poCCUCKui YPOBHSI,  YCTaHOBKY MapaMeTpoB W HacTpoek
paspaboTumk NporpamMmmHbIX npoayKkToB OTUeTOB, Pa3paboTKy 1 BHeApPeHVIe MapKeTUHIOBbIX
ans VIHAYCTpUNn passriedeHuii,  nungep nporpamm, o6ecrneyeHune Heob6XOAMMOro

Mo BHEAPEHMIO CCTEM aBTOMATM3aLWY PecTOpaHoB
B Poccum, MMeeT MpejCTaBUTENbCTBa 33 PYBEXoM
U LUIMPOKYHO Aynepckyto ceTb B Poccu, cTpaHax CH,
EBporibl, Asni.

MonHas aBTOMaTU3aLMS MPeAnpusTVS obLuenuTa
obecneumBaeTcd B cucteme R-Keeper™ aByms
nporpaMMHbIMMN YPOBHAMM: KaccoBbIM
N MeHeaXepckuM. KaccoBblii  (onepaTmBHbIN)
ypoBeHb obecrneynBaeT aBToMaTM3aLMIo npoLecca
npogax ©  ¢opmupoBaHMe  6asbl  JaHHbIX
no npogaxam. MeHesKepcknii ypoBeHb (oduc
pecTopaHa) oTBevaeT  3a dopmmpoBaHme
CMPaBOYHWKOB, pacrpejeneHvie npas JoOCTyna,
pa3HoobpasHble HacTpoku KaccoBoro

[MporpammHbiii  komnnekec  R-Keeper™ —
COBpEMEHHbI cTaHAapT NpodeccroHanbHbIX
cUCTEM  aBTOMaTU3ALLMU  MpEeanpusTUi
00LLLeCTBEHHOrO MUTAaHUS: pecTopaHoB, Kade,
6apoB 1 Opyrvix 3aBefeHUN, Kak OJUHOUHbIX
Tak u ceteBbix. CerogHa Ha R-Keeper
pabotator 6onee 39 000 pectopaHoB B 47
CTpaHaX Mupa.

B cucteme R-Keeper cobpaH mvpoBoit onbIT
NNAepoB pecTopaHHoW UHAycTpum!

B3aVIMOAeI7ICI'BV|ﬂ C ApyrMu cncTteMamu.

Cuctema R-Keeper gaBHO 3apekoMeH/AoBana cebs
Ha pblHKe aBTOMaTN3aLMmn pecTopaHHOro 6usHeca
KakK 3$PEKTUBHBIA 1N HaZeXHbIVi MPOrpaMmHbIl
npoAykT. CucTemy  OTAMYalOT  MpocToTa
BHeApeHus, YyA06CTBO 3KCnNyaTaumum,
MVHVMasbHble Tpe6oBaHUA K 060pyA0BaHIIO
N HW3Kas CTOVMMOCTb BnajeHus. COBCTBEHHbI
dopmaT XpaHeHVs AaHHbIX, BejeHve XypHana
orepauvii, WwWrdpoBaHMe AaHHbIX Npy nepejave
no cety, rubkas HacTpolika ” KOHTPO/b
MONHOMOYNIA  COTPYAHWMKOB  obecreunBaroT
MOJHYIO 3aLLMTYy UHPOPMALMK OT HECaHKLMOHU-
poBaHHOro BMellaTenbCTBa.

B cucteme R-Keeper peann3oBaHbl HoBeiiline
TEXHOMIOTMY, MO3BOASALIME ONTUMU3NPOBATL
6/3HEC-NPOLIECChl Ha MPeAnpUsSTUSAX 6bICTPOro
06CNYXMBAHNSA,  MOBLICUTL  3PPeKTUBHOCTL
N NPUGLINBHOCTL 3aBefeHUS:

* TN6KME HACTPOMKM 3KPaHHLIX GOPM MO3BONAKT
Kaccupy cokpaTuTb BpeMs BBOAA 3akasa B CUCTEMY,
OH MOXeT B /1t060li MOMeH KOHLIA NMPUHATBIN 3aKa3
N OTKpbIBaTb  HOBbI, € nocaedyoWwmm
BO3BpaLLieHeM K OT/IOXKEeHHOMY 3aKasy

* Ha 3KkpaHe KaccoBOM CTaHLMM B OTAE/bHBIX 30HaX
oTOBpaxaeTcs MHGOPMaLWIs Mo TekyLlemy 3akasy
AN Kaccrpa 1 no npeAblayLiemy Ans CGOpLLMKa,



4TO MO3BONSIET C  OAHVMM  TepMUHaNOM
OJHOBpPeMeHHO pa6oTaTb /JBYyM COTPYAHVKaM,
06CnyX1Bas pasHbIX rocten

< onanim: 1 638.00 oo

* «/lnanorosasi» TeXHOMOMst GOPMMPOBAHIS 3aKasa
MO3BO/ISIET MOMOYb FOCTHO CAeNaThb 3akas Hamboree
MOMHBIM - CHaYana Kaccup BHOCWT BCE 03ByYeHHble
rocTeM MO3VLMW MEHIO, a 3aTeM YXe YTOUHseT
pasMep MopLun 1 Apyrvie Heo6XOAVMblE HIOAHCHI.
TakKe CUCTEMa MOACKA3bIBAET Kaccupy, O Kakuix
rpynnax 6nto4, He MonaBLUMX B 3akas, OH MOXeT

rocTro HanoMHUTb. [laHHasa TexHonoruma
CI'IOCO6CTByeT yBennyeHmw cpejHero  4eka
npeanpuaTna

« KaccoBble CTaHUMW C JOMONHNTE/IbHBIM 3KPaHOM
ANA - rocTd  MO3BOMIAT  MNpuBAeYb  BHVMaHWeE
K HOBWHKaM W creLnpesiokeHnsM, CrnocobCTByroT
YBEINYEHMNIO MOKYNaTeNbCKOM aKTUBHOCTU

*  DIeKTPOHHblE MeH-60pAbl  MO3BONSIOT
M3 KacCoBOW CUCTEMbl YMPaBAsATb BbIBOAOM
Ha 3KpaHbl MHpOpMaLWK 0 6toAax

+ WHTennexTyanbHas cucTeMa BUAEOKOHTPONS
3a KaccoBoli 30HOM 1 3aKperseHve Kaccmpa
3a pa6oyrvM MeCcTOM MO3BOJISIOT  MOBLICUTH
MepcoHanbHylO OTBETCTBEHHOCTb  COTPYAHWKOB
U HaZieXkHO KOHTPOIMPOBaTk PaGoTy NepcoHana

+ TexHonorus «31eKTpoHHas oyepejb» NossonseT
COKPaTUTL KOJIMYECTBO KacC U MOBbICUTL CKOPOCTb
obcnyXnBaHVS

« TexHonorns nprviemMa 3akasoB B KOHLe odepeaun
C MOMOLLBI0 MOGWUNBHBLIX TEPMUHANOB MO3BOASET
B «MVKOBbI€» Yacbl COKPATUTL oYepeb B Kaccy

« TexHonorus «Drive Thru» no3sonser 6bICTPO
N 3¢pPeKTMBHO  OCyLLeCTBAATL  06CNyXMBaHME
aBTOMOGUNNCTOB

+ Cuctema «VDU» - OH-naliH BU3yann3aLmm 3akasos
Ha KyxHe - crocobctByeT 6onee 3pPeKTMBHOMY

BBaMMOASMGBMD 3ana N KyxHM W 3HaYUTENIbHO
NOBbILLAET CKOPOCTb OGCﬂy)KVIBaHI/IFI rocreit

+ TexHonorma  «Self  Service»  nosBonser
1CMoMb30BaTh TEPMUHAbI  CaMOO6C/TYyXXMBaHUSA
A1 NpriemMa 3aKasa

*  TexHonoruva «IuUMKnMx 3ameTok» Mo3BOJAeT
MeHe/)kepy pecTopaHa OCTaB/dATb Ha Kacce
VIH(I)OPMBLLVIOHHI:IE COOGLLleHVIFI—HaI'IOMI/IHaHI/Iﬂ
ANA nepcoHana

« CCTEMa OTYETOB Ha ocHoBe OLAP TexHosorum
MO3BOASET  MO/L30BATENMO  CaMOCTOSTENILHO
KOHOUrypupoBaTe  rumepky6bl,  CO34aBaTb
AN KaXAO0ro Ky6a 1 COXpaHaTb 419 Aa/bHelLIero
MCMONb30BaHUA  JIH060€  KONNYECTBO  OTYETOB
1 MaKeToB Meyatu

*+ Cuctema R-Keeper Delivery nosBonser
3¢ deKTUBHO yNpaBsiTb CyX601 A0CTaBKMN

* YUeT 1 KOHTPO/b paboyero BpemeHu, pacueT
3apaboTHOV  mnaTel, HauucneHve  wTpadoB
1N npemuii NPoU3BOAMTCS Kak Ha KaccoBoM,
TaK U Ha MeHeKepCcKoM ypoBHe

« Mporpamma Time-Keeper nosBosisieT BeCTW y4eT
pabouero BpeMeHu 1 $opMUpoBaTL pacrnmcaHmne
paboTbl, C Y4YeTOM MIAHUPYEMON  BbIPYUKM
1 BO3MOXKHOCTEN KaXAoro CoTpyAHMKa

MapTHepCTBO € BeAyWWMU  MUPOBBLIMMU
1 poccuiickumm onepatopamu dactdysa: Subway,
Burger King, KFC, Cinnabon, Country Chicken,
Texas Chicken, «Cywwn LWon», «Bokkep»,
«Mapykama» 1 gpyrumm B chepe aBTomMaTmsaLmmn
N TeXHWYeCcKoro COMPOBOXAEHUS cucTem
yrnpasneHuns nossosiseT komnaHum UCS nocTosHHO
paspabaTtbiBaTb HOBble 3$PeKTUBHblIE TEXHOJO-
rmyeckme peLleHns € y4eToM MKPOBOro OfbiTa
VNHAYCTPUN BbICTPOro NUTaHMS.

Cuctema R-Keeper
BO3MOXHOCTb

noan
ONNTENbHOMN

nBaet
paboTbl

KaCCbl B aBTOHOMHOM peXunume, 6e3 cBA3U
C [JlaBHbIM CepBEPOM, HUTO ocobeHHO

BaXXHO ons pectopaHoB  dactdyn,
T.K. Ntobown, paxe HesHaunTenbHbIN, cbomn
B 00CnyXuBaHUM MOXET MNpUBECTU
K MoTepe rocteil U, COOTBETCTBEHHO,
npuobINY.
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HuHamunueckne me

B pecTopaHax GbICTPOro NUTaHWA MeHI0-60pAbl ABNAIOTCA BaXKHLIM MHCTPYMEHTOM MPoAax.
TpaAVLMOHHbIe NaT6OKCbI YCTYNalT MECTO 3/IeKTPOHHBIM MeHIo-6opAamM - 3KpaHaMm
C BbICOKVM pa3spellieH/eM, CMOCOGHBIM B WHTErpaLUmn C KaccoBOl CMCTEMOIA ynpaB/ieHUs
06ecneunTb BbICOKYIO BMU3YyaslbHY0 NPUBJ/ieKaTe/IbHOCTb U GYHKLMOHA/ILHOCTL MEHI0.
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MeH0-60p/bl»

B cicTeMe R-Keeper No3BosisieT ynpas/isiTs BbIBOAOM
Ha 3KpaHbl MHpopMaLWM o Bntodax (KaTeropus,
HanMeHoBaHVie, V306paxeHne, OmucaHvie, LieHa)
HEMOCPeACTBEHHO M3 KAcCOBOW  CUCTEMb.

PelueHne noaaepxunsaeT 60/blLLOe  KONNYECTBO
3KPaHOB, TMO3BONAET BbIBOAUTH I/IH(I)OpMaLl,I/H'O
o 6nogax no KaTeropmaMm,  aBTOMaTun4yeckn
ynpasnaTb n N3MEHATb MeHH pecTopaHa
B 3aBUCMMOCTV OT onpejefieHHbIX yCI'IOBI/IIZ (AHs

Hejenn, BpeMeHW CyTOK, nepuroja akuun v np.),

INeKTPOHHbIE MeH0-60pabl Mo3BONAT
YCKOpUTb MPOMYCKHYI0 CMocobHOCTb
pecTopaHa bbICTPOro NUTaHUs, a Takxe
YBEJIMUNTD KOJIMUECTBO WMMYJIbCHbBIX
MOKYMOK, Kak C/IEACTBUE - CPEAHU UeK.
Nx Ha dynKopTax

1cnosib3oBaHue
CrnocobCTBYeT yCUNEHUIO BU3yanbHOM
NpuUBNeKaTesibHOCTU 3aBefEeHNs B rasax

norpebutene’i U  COOTBETCTBEHHO
MOBbILEHNIO KOHKYPEHTOCNOCOBHOCTU
pecTopaHa.
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BU3yaNbHO BbIAENATL 611043, MpUOPUTETHbIE
Ha [aHHbIAA MOMEHT C TOYKM 3peHUs MapKeTUHra,
3anyckaTb peknaMHble PONKL €O creLnanbHbIMU
NPEANOXEHNSIMA 1 APYrOii  MapKeTVHIoBoi
NHpopmaumeni.

VIMes TaKoii WHCTPYMEHT B COCTaBe KaccoBow
CUCTEMBI, MEHI0 W LeHbl B PECTOpaHe MOXHO
M3MEHSITb TaK YacTo, KaK 3TO HEOBXOAVMO.

B KauecTBe 3KPaHOB MOXHO WCMOMbL30BaTb
0bbluHble Tenesusopbl FullHD, noAKAOYeHHble
K KOMMbOTepy. B coCTaB peLLeHst BXOAUT 6a30Bbii
AvzaliH, a TaKke CTaHAAPTHbIA Habop cueH
1 3¢dekToB. Mo XenaHWo 3akasyrka BO3MOXHA
paspaboTka WHAMBMAYaNbHOro Av3aiiHa 3KkpaHa.




I1oNONHUTENBHbIN «FTOCTEBOW»

3KpaH Kacchbl

FocTeBoi 3KpaH KaccoBOro TepMuHana - COBpeMeHHblﬁ MapKETI/IHFOBbII‘;I WHCTPYMEHT
WHTepaKTUBHOIo o6u4eHm| C roctaMu gnsi pectopaHos GbICTpOFO nmnTaHua.

TexHoNorKsi BTOPOro 3KpaHa Kaccbl B cucTeme
R-Keeper o3BOMsieT BbIBOAWTL Ha rOCTEBOW
MOHMTOP UHGOPMaLMIO O Tekyllem 3aKase:
repeyeHb U 1306PAKEHNS B4, LieHbl, UToroBast
cymMma, a TaKkxe 1Cronb30BaTh ero
AN JeMOHCTpauMy  pekiambl  HOBbIX 671104,
CreumanbHbIX 1 Ce30HHbIX MPEAIOKEHNA, aKLWA.

Mpwn 3TOM MHdopMaLus, oTobpaxaemast
Ha TroCTeBOM 3KpaHe, 3aBMCUT OT CclLeHapus,
[AEeCTBYIOLLEro B KaXAbl/i KOHKPETHbIA MOMEHT
pa6oTbl  Kacchl. CleHapun  paspabaTbiBatoTcs
VNCXOZAS M3 33fay 3aBefeHUsl, M B 3aBUCMMOCTU
OT COCTOSIHWS KAaCCOBOW CTaHLMMN Ha BTOPOM 3KpaHe
aBTOMaTMyeckM 3aryckaetcs TOT  WAW  UHO
cLieHapWid, Hanpumep:

+ Ecnv KaccoBasi CTaHUMst He paboTaeT, Ha skpaHe
rocTsi TpaHcaMpyeTcs MHdopMauus «M3BUHMTE,
Kacca BpeMeHHO He paboTaeT» 1 AeMOHCTpUpYeTCs
peknama

+ locne pervcTpaumn Kaccipa Ha TepMmuHane
nosBAseTcs  npueeTcTtBue  «[J06pbIA  AeHb,
noaxo4nTe, MOXanyiicta» U AEMOHCTPUPYeTCs
peknama 0CHOBHOTO 611t04a

+ Mpy pobaBneHMM B 3aka3 OCHOBHOro 6/1t04a,
Ha BTOPOM 3KpaHe mosiBAseTcs UHPopMaLMs
0 JobaBfeHUM ero B 3aKa3, W HaudnHaetcs
AEeMOHCTpauna  6ao4a M3 Apyroil  kateropuu,
Hanpvmep, JlecepTa.

+ loka B 3akas He 6yaeT fobaBneHo 61040
13 KaTeropuy JecepToB, BTOPO 3KpaH 6yaeTr
npogo/mkaTh 3Ty peknamy. Mpwu go6aBneHnn B 3akas
JlecepTa, Ha BTOPOM 3KpaHe 3anycTuUTcs pekiama
6nt04a 113 Apyroli KaTeropun, Hanprmep, HanuTka

A
BHECEHO: 1000916
o

Baw saxas

" 26%20m0 2agngny S

« Korga Kaccup 3axoAuT B pexum onnarbl,
Ha BTOPOM 3KpaHe rocCTio MoKa3sblBaeTCA MONHbI
coCTaB 3akasa. [locne Toro, Kak roctb nepejaet
Kaccupy AeHbrui, U TOT BHOCUT CyMMY B CUCTEMY A/1A
pacyeta chayn, Ha BTOPOM 3KpaHe MOXHO
nokasbliBaTb POUK, npep,nararommﬁ B3ATb YTO-TO
13 TOBApPOB Ha caavy

+ Mocne 3aBepLueHUst paboTbl C 3aka3oM BTOPOI
9KpaH CHOBa MEPEXOAUT B PeXVM OXWUAAHUA -
Ha HemM BHOBb [lOKa3bIBaeTCsd MpuUBeTCTBUE
«/lobpblii  AeHb, nozaxoauTe, noxanymncra»
1 peknama.

B coctaB pelueHuUs BXoAuUT crieuymansHoe MO
AN BbIBOAA rpaduyeckoin nHGopmaLmmn 1 BTopor
Aucnneri, MNOAKIYEHHbIA K POS-TepmuHany.
HasBaHVA, n306paxeHns 1 LeHbl 6104 6epyTcs
HernocpesACTBeHHO U3 cncteMbl R-Keeper.

He Bcerpa kaccup dpactdyna, 3apgaua
KoToporo 6bicTpo un 6e3 olwmnboK
06CNyXNTb MOTOK FOCTEN, ycrneBaeT =
NPeRNoxXnTb KaXOoMy MOoCeTUTesNt
KaKWe-ToO UHTEepecHble  HOBUHKU

BALI3AKA3 840 py6

UAW COO6LLNTL O TeKyLLUX MapKe-
TUHFOBbIX Mporpammax. B nomouub
onepaTopam npepnpuaTuii GbicTporo
MUTaHWS — TEXHONIOTUS «BTOPOTO
akpaHa» oT komnaHun UCS.

Mmogre eu!
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TexHonorns VDU — Bugyanusavims

N KOHTPOJIb 3aKa30B Ha KYyXHE

HoBble TexHonorumn BOCTPeGOBaHbI He TO/IbKO B 3aJjie pecTopaHa, HO U Ha KyxHe. OauviH
n3 nocsiegHNUX TpeHAOB — aKTMBHasA 3aMeHa cepBuUc-NevyaTv 6oNbLIMMN MOHUTOpamMn
ANs BU3yaisauun 3aKka3oB Y KOHTPOJISl X BbIMOJIHEHUA.

TexHonorna VDU (Video Display Unit) B cucteme
R-Keeper npejHasHaueHa AN OTOGPaXeHWst
Ha KyxHe pecTopaHa 6bICTPOro 06CayXMBaHUS
3aKa30B, KOTOPble HEO6XOANMO FOTOBUTb.

Cnctema VDU  MOXET MOJIHOCTBIO  3aMeHATb
cepBuc-neYaTb WA KCMNOMb30BaTbCA COBMECTHO
C Held. IHpopmaLms, oTobpaxaemas Ha KyXOHHOM
MOHUTOPE, AOCTyMHa Cpasy 60/1bLLIOMY KONNYecTBy
COTPYAHWNKOB NMPOV3BOACTBA - NPV BBOAE 3aKa3a Ha
Kaccosoli cTaHumu, OH aBTOMaTNYeCK
oTo6paxaeTcs Ha aKpaHax.

Mpy MCNONb30BaHNN JAHHOM TEXHONOTMM Bpemsi
BbIMO/IHEHNA 3aKa30B MOXHO KOHTPOAMPOBATH
C NomolLLbto oTyeToB R-Keeper.

B cucteme VDU BBOAMMbBIE B 3aka3 6/toja cpasy
oTO6paXatoTCA Ha KpaHe, YTo 0CO6eHHO YA06HO
AN MpeAnpuATAl  BbICTPOro  NUTaHWs, Korja
BbIMOJIHEHVE 3aKa3a JO/KHO 3aHUMaTb MUHUMYM

Homep 3akasa

Homep cTaHLum

— Wms kaccupa

[Mone BBOpa HOMepa
3aKasa ans ero cbpoca

Taiimep (Bpems

€ MOMEHTa onnaTbl
3akasa)

BpemeHW. T[locne onnaTbl 3akasa Ha Kacce
Ha 3kpaHe VDU meHseTca UBeT 3aronoska 4aHHoOro
3aKasa.

Ecnn 3aka3 He nomellaeTcst Ha TekylleM 3KpaHe,
TO OH MEepPeBOAWTCA Ha CReAyroLmiA 3KpaH, AM6o
nomMeLlaeTca B MNamATb. 3akasbl, MOMeLLeHHble
B namsaTb, OyAyT BbiBeAeHbl Ha 3KpaHe Mo mepe
yAaneHusi NPUroToB/IeHHbIX 3aka3oB. Y/AaneHHble
¢ 3KkpaHa VDU 3akasbl Npy HE06XOANMOCTI MOXHO
BEPHYTb.

BbINONIHEHHbI 3aKa3 MoBap yjanseT C 3KpaHa
nyTeM HaXaTWs Ha OKHO 3aKa3a Ha CeHCOPHOM
TepMUHane WUAXM  C  MOMOLLBID  YCTPOWCTBA
ynpaBnenHvsa (knaBuaTypbl Mnosapa) Ha O6blYHOM
TepMuHane, Habpas NOPAAKOBLIN HOMep 3akasa.

Heobxoanmoe o6opyaoBaHue: MoHWUTOP, APM
1 KnaBvaTypa nosapa; UAn CEHCOPHbIV TepMUHaN.

KonuuecTtso 3aka3zos

Homep Tekyuiero
akpaHa VDU

F Bcero akparos VDU
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FEL M6 (15) Berposa M 7. [15] Betposa M17 : 538, [15] Berposa M1.6: 500. [15] Berposa M01 =
3.0 Yait .0 1.0 CaHaBM ¢ BETMHOA 1.0 A6nouHLIA WTPyAens 1.0 Wawnbik U3 KypHus!
8.0 MokauwHo. )0 Kodbe: 3.0 Mopsuuit wokonan 1.0 Kocbe 1.0 MopoxeHoe ¢ knyGHukoi
1.0 MopoeHoe  kny6HMKof Fix 3.0 Omwbyprep o —————f——— YnaneHne NO3ULLUIA B 3aKase
L 1.0 Cangeu ¢ BeTuMHOR 1.0 Tap Tap us dpyxroe BAHMMLHOS
G50 2.0Kode 2* woxonamvioe 1.0 KoHTUHEHTaNsHEIR 3a8Tpa|
1.0 Tap Tap us dpykToe. ‘BaHMNBHOE 2.0Kent 1
3" BaHnnbHoe

1.0 Co e accoprmere KonuuecTtso nopuuit

[MonHocTbio yaanénHbii
3aKa3 C BbIXO[,OM B peXuMm
peructpauuu

BosBpali,eHHbii
3aKas (cepblit poH)

0. [15) Berposa 0 1.{15] Betpoea
2.0 Yan 1.0 Mopoxeroe ¢ knyGHukoi
2.0 BaHnbHI KanysHO nvbinnos

0.0 1.0 duwbyprep

1.0 fabn gor 1.0 Kannysmro

TekyLuui 3akas (KEnTbin
¢oH 3aronoska okHa)

OnnaveHHbI 3akas (CUHMiA
¢boH 3aronoska okHa)




3akas rotoBuTcs

3akas rotos

OTo6paskeHye 3aKa30B Ha 3KpaHe VDU ¢ ucronb3oBaHveM popmaTa 06CTy)KUBaHUA «KOHEL, ouepesmn»

3akasbl NpuUHATbIE
1 CKOPPeKTUPOBaHHbIe
Ha Kacce

61 Kove ovepen [NV, 61 Ko ovepest
TineScer arerai oL Torehare

o ot
3akasbl, NPUHATbIE ——————— LT

o
C MOMOLLbIO TEXHONOTUM

«KoHeL, ouepenn»

Ha ocHoe VDU peanusoBaHa TexHonoruis
«ABTOpasgaua» - 3aKas-onnata-eblgada. [laHHas
TEXHONOMA NOAPasyMeBaeT, UTo 3aka3 roTOBAT
M cobupaloT B pasHbX  MoApasAeneHusx.
MpunoxeHne VDU B 3ToM cnydae npegnaraet Cuictema VDU — pocTynHoe 1 coBpemMeHHoe
ONTUManbHbIV BapyaHT paboThbl C 3aKa3oM OT ero peweHve AAA  KyXHW, MO3BoJsOLLEE

CO3AaHMA A0 BbIAZHM FOCTHO. onepaTVBHO B3aMMOLENCTBOBAThL Cryxbam

TexHonorvis VDU no3sonseT «3anapkosaTb» 3aka3 pecTtopaHa 1 noBbiWATb CKOPOCTbH
nocie onnaThl, eCAM OH MOMHOCTLI0 He COBpaH, 0bcnyXmMBaHNUsA roCTeN.

TO €CTb OCTaBUTh 3akas Ha 3kpaHe B CreLanbHOM
pexyMe C  ykasaHMeM HOMepa  MalluHbI,
ANS KOTOPOVi OH FOTOBUTCS.
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TexHonorua «2neKTpoHHasa ouepenb»

TexHonorns  «dNeKTpPOHHass o4epeAb» B cucteme R-Keeper npepHasHaueHa
ANA  yBeNNYeHNs CKOPOCTM O06CNY)XMBaHWS B pecTopaHax 6bicTporo nuTaHusA. OHa
npegycmaTpvBaeT MepeHoC MpoleAypbl BblAayM 3aKkasa FOCTIO M3 KaccoBOW 3OHbI
B creunanbHO BblAe/IeHHYI0 30HY, OCHalLleHHYI0 rocTeBbiM 3KpaHOM € WH$opmaLumeii
0 COCTOSIHUM FOTOBHOCTU TeKYLLIMX 3aKa30B.

TOBALIHECH I'OTOBDIE 3AKA3DI

A-06
A-07

A-08 TI'AJIHHA v 1:28

MOAOKAHTE HEMHOr'o

NOAOXKAHTE HEMHOr'0

A-10 CEPT'EH

NOAOXKAHTE HEMHOr'O

A-11 ONbrA

MOAOKAHTE HEMHOro

cniacubo, npaxopHTe eme!

** 1:03 'AEHHG

cnacHb0, npaxopHTe eme!

TexHosorna «31eKTPoHHaa oyepesb» MO3BOMAET
COKpaTUTb o4yepeib B Kaccy U co34aTb 6onee
KOM¢OpTHbIe ANA ToCTa  yCcnoBUS  OXUAaHWUA
3aKasa.

Mpwn MCnonb3oBaHUN J[aHHON TeXHOo/I0rnm
OsCﬂy)KVIBaHVIe rocta nNpoucxogmMT B ABa 3Tana:
npremM 3akasa W1 ero orJiata OcCyLUecTBAATCA

Ha Kacce, a BblAa4a — B OTAE/IbHOM OKHe.

Mocne onnatbl KNVEHTY BbIZAETCS YeK C HOMepoM
€ro 3aKasa, OH Xe 4B/deTcd OCHOBaHUEM

TexHoNorus «INeKTPoHHas oYepeb» —
OT/IMUHOE pelleHVe AN ONTUMU3ALLUK
3aTpaT MpW OpraHM3aLMM KacCoBOM
30HbI B pecTopaHax bbicTporo obeny-

xuBaHus. OHa MoO3BOJISET MPUMEPHO
Ha 30 MPOLEHTOB COKPATUTb KONMUECTBO
Kacc, HeobXxoAuMbIX Ana ob6cnyxu-
BaHWs TOTO Xe€ MOTOKa rocTen, U yBENU-
UNTb CKOPOCTb 0BCNYXMBAHUS.

47151 NOJTyHeHst MPOAYKLMM B OKHe Bblauu. 3akas
nosiBASETCH Ha 3KpaHe c6opLYMKA, a ero Homep
0TOBPaXaeTcsl Ha roCTEBOM 3KPAaHe CO CTaTycoM
«3akas rotoBuUTCA». Kaccup cpasy nepexoaut
K 06CYXVBAHNIO CIeAYHOLLLETO KNVEHTa.

Korpa 3aka3s cobpaH, c60opLLMK OTMeYaeT eroy cebs
Ha 3KpaHe, nocne 4ero Ha rocTeBOM 3KpaHe
BO3HWKaeT NomeTKa «3aka3 roTos». Mocne BbiAaun
3aKkasa COOPLUMK Ha CBOEM 3KpaHe Jenaet
COOTBETCTBYIOLIYO  OTMETKY, W  WHbopmaLms
YAANSETCS C rOCTeBOro 3KpaHa.

B cocTaB pelleHMs MOMUMO TFOCTEBOro 3KpaHa
BXOAUT KOMMbioTep ¢ AByms VGA BbIXogamu
M MOHUTOp c6oplyyka C mnporpammoii VDU.
TexHonorns BXOAUT B CTaHAAPTHYIO MOCTaBKY

cucTeMbl R-Keeper Ans dactdpyaa,
C npejycTaHOB/IEHHbIM AM3aiiHOM UHTepdelica
rocTeBoro  3KpaHa. Mo  AoroBopeHHOCTU

C  3aKa3yskoM  MOXeT 6blTb  paspaboTaH
VHAVBUAYaNnbHbIV An3aliH.

TexHonorvs «3N1eKTPoHHas odvepeab» B cucTeme
R-Keeper BHegpeHa ¥ ycrmewHo pa6oraeT
B pectopaHax «BURGER KING AUTO», kade
«Bokkep».



Knock camoobcnyxuBanus

Krock camoo6cny)kmBaHUs - HOBOE MHTepaKTUBHOE peLlieHue AJ1sl pyeMa 1 ofnJiaThbl 3aKasa
B pecTopaHax 6bICTPOro o6CNy>XMBaHUsA, MO3BOJIsIIOLLLEE FOCTAM CaMOCTOATE/IbHO, MUHYSA
Kaccy, Bbl6upaTb 6/1104a Mo 3/1eKTPOHHOMY MeHI0O Ha TepMUHase U NMPousBoAUTb onJaTy
6aHKOBCKOI KapToWA.

Kunockn camoobcnyxmBaHus SBAAOTCA 3pdeKkTms-
HbIM CEPBMCOM U MPOYHO BOLL/IN B COBPEMEHHYHO
KM3Hb B CaMbIX Pa3nyHbIX cpepax. Ha pecTopaH-
HOM pbIHKe 3TO MokKa ellie HOBUHKA, HO B 6yayLlieM
KMOCKN MOTYT MPaKTUYeCKV MOMHOCTLIO 3aMeHUTb
KaccvpoB U CyLECTBEHHO COKpaTWTb 3aTpartbl
Ha nepcoHan 1 KaccoBoe o60pyoBaHue.

MporpamMmHoe peLueHne «KMOCK CamMoO6CNyKMBa-
HUs» B cUcTeMe R-Keeper 1CMosb3yeTcsi COBMECTHO
C TexHonorueli «3n1eKTPoHHas oyepesb». O6CyXU-
BaHVe TOCTSl MPOVICXOAUT C/IefyolyIM  06pasom:
roCTb CaMOCTOsITe/IbHO BbIGVpaeT 6/1104a C MOMOLLbHO
3/1eKTPOHHOrO MEHIO Ha TepMVHare, 1 oniaymBaeT
CBOW 3aKa3 3/ecCb Xe 6aHKOBCKOM kapToli. Kmock
BbIJA€eT YeK C YHMKabHbIM HOMePOM, MO KOTOPOMY
rocTb MosyyaeT 3aka3 B OKHe BblAayW MO roToB-
HOCTU. WH¢opmMauus o cTaTyce 3akasa oTo6pa-
KaeTcsi Ha roCTeBOM dKpaHe.

DNEeKTPOHHOE MEHI0 KMocka MpOCTO 1 yA06HO
ANA MCMONb30BaHUA. [OCTIO  AOCTynHa MonHas
W BCerja akTyanbHas wHpopmauus o 6aogax,
BI/IIOYAs MOHSTHYIO CTPYKTYPY MEHIO, KPacouHble
doTorpadum 1 MoAPobHble onucaHus. MeHto
KMOCKa MOXET 6bITb MPeACTaBIEHO Ha HECKONbKIX
A3blkax, KHOMka BblGopa s3blka MPUCYTCTBYET
Ha KaxjoM 3kpaHe. lporpamma noajepXxuBaet
MCMob30BaHNe MoANGUKATOPOB, OHW MOTYT 6bITh

KaK obsA3aTe/lbHbIMU A1 Bbl6Opa, Tak U Heobs- MporpaMmHbIA  Moaynb  «KMOCK — camMOOBCyKu-

3aTe/IbHbIMY. BaHUsi» MOAJEPXVBaeT HeCKOIbKO BapUaHTOB KMOC-
KOB OT Pas/IMYHbIX NMpou3BoAWTeNeli Kak HacTOMb-

CaMocTosTeNbHbIN BbIGOP 6104 Ha TepMuHane HOro, Tak 1 HanoabHOro UCMOHEHNS.

6onee KoMOpTEH At TFOCTA U CTUMYyNMpyeT
3aKasblBaTh 6osblle. bnarogaps 3ToMy WCMofb-
30BaHMe KMOCKA CaMOOBNYXVBaHUS MO3BONSET
YBENYUTL CPEAHUI HeK B pecTopaHe.

B pecTopaHax bbicTporo nuTaHus, 0cobeHHO

PopmMpoBaHe  MeHI0  KMOCKa  MPOW3BOAUTCS Ha ¢ypKopTax, KMOCK camoobcnyxmBaHus
B nporpamme «MeHemkep R-Keeper». KoHTEHT nomoraeT 3ddeKTUBHO peLunTb npobnemy
MOXHO MeHsTb Tak 4acTo, Kak TpebyeTcs. Liger ouepenieil B uachl nuk u obecrneumpaet
OCHOBHbIX 3/1EMEHTOB Ha 3KpaHe K1oCka pectopaH
MOXeT W3MeHATb Ha CBOI BbIGOP. MO XenaHuio BbICOKYIO MPONYyCKHYI0 CNOcObHOCTb 3aBe-
3aKasuvka BO3MOXHa A0paboTKa An3aiiHa Noj HAW- OeHna.
BUAyanbHble TpeGoBaHUS.

Kuocku camoobenyxusaHvsa ¢ Hawum O
B pexume oxnaaHusa Ha 3KpaHe Kuocka MOXeT ycnewHo pa60Ta}0T B pecTopaH ceTun
oTobpaxaTbcsi peknamMHasi MHpopmaLus, Kak cTa- «BURGER KING».
TUYHblE V306paXeHUs, Tak W  AUHAMUYecKue
ponuku.
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TexHonorua npuema sakasa

B KOHLLe ouepenu

TexHonorusi npuema 3akasa B KOHLie oyepeAn C MOMOLLbIO MEPEHOCHbIX TEPMMUHaIoB
B cucTeme ynpab/ieHusi R-Keeper mo)keT ucnonbsoBaTbCsi B pecTopaHax 6bicTporo
06Cny>XUBaHUA ANSl YBEJIMYEHUSA CKOPOCTU O6CY)XKMBaHUA U yAepXKaHUs noceTuTeneid
B CJ/ly4yae 60/1bLUOA oyepean B Kaccy.

Mo6unbHble TepMUHanbl Ha 6ase ycTpoiicTea iPod
Touch B cucteme R-Keeper LIMPOKO MCMONb3YOTCA
B paboTe pecTopaHOB MOJHOTO cepBuMca, Kak
COBpeMeHHasi 3aMeHa 6yMaXHbIM 6/10KHOTaM
oduumMaHTa, U NpejHasHayeHbl A9 aBTOMa-
TM3aUMM  MpremMa  3aKasa  HernocpeacTBeHHO
y cTonvka rocts. Takoe pelleHue obecreynBaeT
3HauMTenbHoe cokpalleHue ticket time n npupoct
06opoTa pectopaHa MVHUMYM Ha 10 MpOLLEeHTOB.

C MoMOLLbI0 MOBWILHOTO TepMKHana onepartop
NPUHUMAET 3aKa3 y rocTs, CTOALLEro B oyepeau,
3aKa3 oTobpaxaeTcs B cumcteme VDU (MOHUTOPLI
Ha KyxHe) B OTZie/IbHOVi ouepeau, a rocTio BblAaeTcs
KapTouka C HOMepoM 3akasa. Korga roctb
MOAXOANT K Kaccupy, TOT Mo HOMepy «MOAHUMAaeT»
3aKa3 Ha Kacce 1 NpuUHMMaeT onnary.

Bapbexx
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Bawu 3akas
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Ans obecrneyeHuns paboThbl MOBUNBHBIX
TEPMMHANOB HEO6XOAMMA YCTaHOBKA  «TOYKM

goctyna» ¢ Wi-Fi, 4To6bl ob6ecneunTb B3anMo-
LelicTBEe MeXAy MepeHOCHbIMM 1 CTauuoHap-
HbIMU CTaHLMAMU.

WcnonbsoBaHne iPod Touch B  KauecTBe
MepeHOCHOro TepMuHana sBAsSeTcs GIoKETHLIM
1 BMecTe C TeM HaAeXHbIM peLLeHreM. YCTPoicTBo
IexHonorns  MobusnbHoOro  npuema noAaepxvieaeT Ao 10 4acoB HempepbIBHOM
3akasa akTyanbHa W A8 NpeanpuUATHit paboThl, UTO MO3BONSIET orepaTopy OTpaboTaTb
6 6 CMeHy, He 3360TACcb O ero mnoAsapsjke.
RIGPOTO NUTAHUA, 0COOEHHO i BblCOKOKaYeCTBEHHbIV ceHCcopHbIVi LCD ancnneit
YTo pacnonaratlTca Ha dyakopTax obecrieynBaeT  BbICOKYHD TOYHOCTb  HaxaTus
B prﬂHb|X TOprOBb|X Ll,eHTan, CEHCOPHbIX K/MaBWLW, YTO WCKIKOYaeT OoLLINBKN
MyNbTURIEKCaX W pa3BheKaTe/bHbIX HaxaTs npu Beibope 611043,
LEeHTpax, a Taikxke B ApYyrux MecTax, B KauecTBe MePeHOCHbLIX TEepMUHANoB TaKkxe
noaBepP>XXEeHHbIX nepuognvyeckum MOXHO Mcronb3oBaTk iPhone, iPad Mini.

«HannblBam» rocten.
Jemosepcuto  RkMobWaiter (MO MobunbHbIl
oPULMAHT) MOXHO 6ecraaTHO ckayaTe B App Store.




Cucrtema cobbITUNHOIO BUOEOKOHTPONA

3a KaccoBbiMU onepabmnamn B R-Keeper

AnnapaTHO-NPOrpaMMHbI/i KOMI/IEKC MO BUAEOHAG/IOAEHUI0 33 KAcCOBbIMM oOrepauvsiMmm
B cuctemMe R-Keeper - coBpeMeHHOe VHTe//IeKTya/lbHOe peLlueHue A/l KOHTPonsi pa6oTbi
nepcoHasia B KaccoBOW 30He pecTopaHa. CUcTeMa B peXKrMe peasibHOro BpeMeHM ConocTaB/isieT
Ka)kAylo onepauuio, MNPOU3BEAEHHYI0 Ha Kacce, C COOTBETCTBYIOLWMM ¢parmMeHToM
Bugeosanucy ¢ IP-kamepbl, YCTaHOBNIEHHOW B KaccoBOU 30HE, U WHTErpvpyeT pesynbTaTtbl
B CTaHAAPTHBIV Moaynb oTyeToB R-Keeper.

Vcnonb3yss MpMBbIYHBLIA - MHTepderc cucTemsl, BbISBNATL M MpeAoTBpallaTh  3/10yrnoTpebaeHys

nosnb3oBaTeslb, Kak MpaBWIo, 3TO YrpaB/stoWwmii
pecTopaHomMm, ero  Brageney, uaM - cnyx6a
6e30MacHOCTA, MMeeT BO3MOXHOCTL B on-line nan
off-ine  pexwume  npocmatpuBaTb  BUAEO-
N306paxeHVie, COMPOBOXAAeMOoe TUTpaMn -
nHdopmaLmeli 06 onepauusx, MNPOU3BOANMbBIX
B 3TOT MOMEHT Ha KaccoBOM TepMuHarne, BKtoYas:

+ [laHHble M0 paboTe C TeKyLWM 3aKa3oM:
pobasneHve 61104, yAaneHue, 3ameHa
MOANPUKATOPOB 1 KOMBOKOMMOHEHTOB, HasHa-
YeHme CKUAKA U T.4,

+ [laHHble 06 onnaTe 3aka3oB C yKasaHuem cgaayvn
N NCMOJIb30BaHHbIX BastoT

+ CUCTEMHyI0 MHPOPMALWIIO MO BCEM orepaLusiM,
MPOM3BOAUMBIM Ha Kacce C 3akasamut: OTKpPbITUE,
cOXpaHeHVie, yjaneHue, a  Takxke oOrepaLyisiv,
coBepLUaeMbIM MeHe/pkepamu 3aa: pervicTpaLyis,
OTMeHa pervicTpaLm, NpocMoTp U MevaTb OTHeTOB,
yAaneHvsi, epeHoch! 1 T.4,

Taknm o6pa30M, Nonb30oBaTe/lb Nnoay4yaet Havbonee
MOHYO I/IH¢OpMaLLI/IIO 0 JeicTBUAX COTPYyAHUKOB
B 3ane pectopaHa W Ha Kacce Kak B pexunme
peanbHOro BpemMeHu, TakK W nocie  3aKpbIThA
KaccoBoro [Hs, 4TO MO3BOJIAET OMnepaTBHO

nepcoHana.

Mpy 3TOM MOXHO WCMO/b30BaTh PasHble CXeMbl
NpocMoTpa, Mpy KOTOPbIX Ha 3KpaH 6yayT
OAHOBPEMEHHO  BbIBOAUTBLCA  U306paxeHns
€ BbIBPAHHOrO KO/IMYECTBa Kamep.

CucTeMa  BU/JEOKOHTPO/I  paBoTaeT co  BCeMun
IP-kavepamn ¢ noadepxkoi MJPEG u  nerko
VHTErpupyetct B yKe  GyHKLMOHUPYIOLLYIO
B pecTopaHe c1cTeMy aBToMaT3aLyn R-Keeper.

ﬂ,OnOJ’IHI/ITeJ'IbeIM

uepe3 web-6paysep. Hukakoro ponon-
HuTenbHoro MO nonb3oBaTento O 3Toro
He Tpebyercsa. Tak xe pns ypobcTea
NPOoCcMOTpa MpennaraeTca BO3MOXHOCTb

KOHBEPTUPOBaHUs
B popmaT .avi.
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NnpenMyLLLeCTBOM
CUCTeMbl COOBITUHOTO BUOEOKOHTPOIS
B R-Keeper dBnsercq BO3MOXHOCTb
yOaneHHoro npocmoTpa Bupeousobpa-
XXEHUS € TUTpamu B pexume on-line

BUAeodparmeHToB



Cuctema Drive-Thru

Cuctema Drive-Thru npeagHasHaueHa A1s ToueK 6bICTPOro NUTaHWUSA, KOTOpbIe OCYLLEeCTBAAIOT
o6cny>KMBaHUe rocTed, XXealLWmxX NoayunTb 3aKas, He MOKNAas aBToMo6Ub.

B cucteme R-Keeper B ¢dopmate
Drive-Thru  ana  onepaTvBHOro
06CNyXVBaHWS  aBTOMOBWANCTOB,
npeAycMoTpeH  6a3oBbli  pexum
paboTbl - «3 OKHa»: MprieM 3aKasa,
ornata 3akasa, Bbl4ayva 3aKasa.

Mpuem 3akasa MOXeT ocylije- |
CTBASTbCS  Pa3ANYHbIMK  BapuaH- \
Tamu: Yepes OKHO Mpuema c orepa- \
TOpOM, Yepes YCTPOICTBO Mpuema
3aKasa (Tak HasbiBaemyw, 6yaKy
C 3KPaHOM U NeperoBOPHbIM YCTPOIA-
CTBOM) 11 OMepaTopoM, PaboTatoLLUM

-MPUEM 3aKa308 B pecmopaHe-

CmanyuA Kaccupa,
Onepamop npuiewa 3axasa

Ha ynuue, C NOMOLLbIO MOB6UIbHOTO
TepMuHana.

B OKHe npuema 3akasa BojuTeNb

yepes MeperoBOpHOe YCTPOICTBO
03By4YMBaEeT orepaTopy nepeyeHb

61104, N HaMUTKOB, KOTOPbLIA TOT

BBOAMT B cucTemy. [ns ypo6cTBa

rocTsi  AOMONHUTENBHO BO3MOXHA

YCTaHOBKA  MOHUTOpPaA,  KOTOPbIN

pa6oTaeT Mno MpUHUMMY BTOPOro

JKpaHa KaccoBoi cTaHumu,

1 B MnpoLiecce 3aKasa TPaHCAMPYeT rocTio CoCTaB
1N oblylo CyMMy 3akasa, a Takke MokasblBaeT
TekyLve MapKeTUHroBble npeanoxeHns
pecTopaHa.

Mo 3aBeplUueHNto 0dopMeHUs 3aKasa BoAWTENb
nepeesxaeT K OKHY oniaThbl. MpY 3TOM Ha CTaHLMK
orepaTtopa MoAHSTME 3akasa MPOU3BOAUTCS
aBTOMATUYeCKy, MOBbILAs TeM CaMblM CKOPOCTb
06CYXMBaHMS.

-OKHO 3aKa3a-

Cuctema
Drive-Thru

R-Keeper B d¢opmate
ycnewHo  paboTtaet

B pectopaHax «KFC-AsTo», «BURGER
KING AUTO» un B kade «Marbyprep»
Ha A3C cetu «<HedbTbmaructpanb».

11

ABTopasAaqa yepes oKHO npméma 3aKasa

Pecmopa+

-OKHO onnamol-

B OKHe Bblgaun rocTb nosyyaeT cBoli 3akas. 34ecb
yCTaHaBNMBaeTCH  MNaBHbIi  MoHMTOpP VDU,
Ha KOTOPOM ero 3aKa3s oTobpaxaeTcs.

Takxe 3KpaHbl VDU ycTaHaBAMBAKOTCA Ha KyxHe,
Ha HUX BbIBOAATCS Te 611043 V13 MPUHSATHIX 3aKa30B,
KOTOpble HEO6XOAMMO FOTOBUTH.

Pabota cuctembl B ¢opmate Drive-Thru ruéko
HacTpamBaeTcsi, UCXOAS U3 OCOBEHHOCTel TOUKM.
B 3aBMCMMOCTM OT BPEMEHW CyTOK W 3arpysku
pecTopaHa 06C/yXX1BaHNe MOXET OCYLLEeCTBASATLCA
B pexume «2 OKHa» Uan «1 oKHO». Takxe MoXeT
6bITb OpPraHV30BaHO 06C/YXVBaHME B /iBa MOTOKa
Ha NPpViem 1 B OZJMH Ha onnaty v Bblgady.

B cucTeMe mpejycMoTpeHa creupanbHas onuust
«MapKoBKa», KoTopasi Mo3Bo/sieT Mpy GONbLLON
3arpyske He ckanamBaTb o4Yepe/b B 30He Bblaun -
orepaTop noMevaeT B 3aKkase HOMep aBTOMOBUJIS,
a rocTio npeAnaraeT NoAoXAaTb 3aka3 B MalLMHe
Ha napKkoBKe pecTopaHa. [0 FOTOBHOCTW 3aka3s
[OCTaB/ISIeTCs HeMOCPeACTBEHHO Ha MapKOBKY.



ABTopaspaua yepes 6yAKy npuéma sakasa

\
N

N - CmaHuuA Kaccupa.
* onepamop.

ABTOpasfaaya yepes Mo6U/bHBIV TepMUHa

-NPUEM 3aKa30B B pecmopaHe-
— PecmopaH

&

Onepamop npuema 3akasa, PDA
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Time Keeper — cnuctema yueta

N NNaHUpoBaHUA paboYUero BpemeHu

Mporpamma Time Keeper MHTerpypoBaHa B cMCTeMy ynpaBJ/ieHUs pecTopaHoM R-Keeper
v7 N npepHasHauyeHa A/ BefleHUs Yy4vyeTa U NJaHMpPOBaHMA pabouyero BpemeHU,
co3aHUA pacnmcaHus pab6oTbl COTPYAHMKOB Ha MpeanpuAaATUN 06LLecTBEHHOro

nmnTaHusa.

Cuctema Time Keeper no3BosisieT MeHezxepy
pecTopaHa paLMoHaNbHO pacrpesensTs paboyee
Bpemsi  MepcoHana, KOHTPOAMPOBaTb  Bpems
npuxofa/yxo4a, OnosjaHusi, BecT Tabenb ydeTa
0TPa6OTaHHOO BPEMEHV, XPaHWTb MepcoHasbHbIe
KapTouKy Ha KaXporo COTPYAHVIKa,
MPOrHo3MpoBaTb  MOTPEGHOCTL B MepcoHane,
UCXOAA V3 MNaHMPYeMoil BbIPYYKM, COCTaBAATHL
obllee U VMHAMBUAYaNbHbIE pacncaHust pa6oTbl,
MaKCMManbHO — YunTbIBas VHAVBUAYaNbHbIe

TMPUXOA/YXOA COTPYAHMKA CMCTEMA YUNTbIBAET Kak
no oTMeTKaM, MPon3BejeHHbIM C  MOMOLLbIO
MNacTUKOBOW KapTbl UM BBOAA /IOTVIHA 1 MAPONs,
TaK U CAenaHHble MeHeZkepoM BpyUHyto. 13 Time
Keeper MeHe/pkep MOXeT pacchiiaTe COTPYAHMKAM
KOPOTKME ~ TeKCToBble COOBLUEHVs, a Takke
OTMPaB/IsiTb UM Ha  3MIEKTPOHHYIO  MOYTY
pacnucaHue pa6oTbl Ha MPeACTOsILLYIO HeAerHo.

noXenaHmaA 1 BO3MOXKHOCTU KaXXa0ro pa60THVIKa‘

B cucteme Time Keeper xpaHUTCS Bc HeobxoamMMas
onepaTtviBHas MHGopMaLUMsa O COTPyAHUKe pecTo-

paHa: MpuKasbl O  MPUHATWW/YBONbHEHWN/
OTMycKax, — pacnvcaHue  paboyero  BpeMeHwu,
oTMeTKM  MpUXOAalyxoda,  VHAVMBWAyaibHble
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rpapuky 1 BHe rpaduka,  OTMYCKOB,
60/IbHNYHDBIX, KOMaHAMPOBOK, BbIXOAOB B Beyep-
Hee U HOYHOe Bpems, W [ApYrMX BapWaHTOB
paboyero AHs paboTHMKa B cooTBeTcTBUM € TK PO
oTobpaxaeTcs B Tabene yyeTa paboyero BpemeHu.
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PacnucaHve pa6otbl B Time Keeper ¢opmupyeTcs
C YYETOM HaKOTMEHHbIX CTaTUCTUYECKMX AAHHbIX
no BbIpYyUKe pecTopaHa, MUHVIManbHOu
N MaKcUManbHOW  BO3MOXHOWN  MPOAOMKM-
TeNIbHOCTU CMEHBI, PeXuMa paboTbl MPeAnpUATYS,
VNHANBUAYaNbHBIX noxenaHuii Kaxzaoro
COTPyAHWKA. AHanMsupys 3TV JaHHble, Time
Keeper ¢opmupyeT pacnucaHue, Hanbonee TOUHO
oTBevalolllee  TPeGOBaHWSIM  OMTMMaNbLHOrO
pacnpezeneHus TPyAOBbIX pecypcoB U yAo6cTBa
pa6oTbl  COTPYAHUKOB. [pU  UCMONBL30BaHUM
nporpammel Time Keeper mMeHeaxep pecTtopaHa
TPATUT CyLLLECTBEHHO MeHblUe BpeMeHu, YeM rnpu
CO3/aHMN PacnCcaHyisi BpyUHYHo.

YpobHo wu 6bicTpo chopmupoBaTh
pacnvcaHve MOMOTYT MpeayCcTaHOB-
NieHHble B cucteme Time-Keeper

Haubonee u4acTo MCMNoONb3yemble
LWABGJIOHbI LLVKIMYECKOTO pacMUCaHUS:
«[Ba Yepes OBa», KCYTKU UYepe3 TPoe»,
«MPOCTO LINKIINUYECKUIY.
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Cuctema CKNaacCKoro yyerta StoreHouse

CucteMa cKIaAcKkoro yuyeta sBnsieTcss 3p¢peKTUBHbIM WHCTPYMEHTOM YrnpaB/ieHUs
€e6ecTOMMOCTLIO B pecTopaHax /1to60ro ¢popmarta, B T.U. 3aBeAeHUsIX 6bICTPOro NUTaHUs

StoreHouse o6ecneynBaeT TOTasbHbII KOHTPO/Ib
npouecca npomnssoAcTea. C1ctema no3BosisieT oTcle-
XKMBaTb 3aKyroYHble LieHbl WU OCTaTKW MPOAYKTOB
Ha cKnaje, co3/aBaTh KaslbKyNALNOHHbIE, TEXHOO-
rmyeckve W TeXHWUKO-TEXHONOrMYeckne KapTbl
61104, NPOBOANTL MHOTODYHKLMOHANBHYIO NHBEH-
TapusaLuyio, BKIOYas MHBeHTapr3aumo nonydad-
pukaToB, GOPMUPOBaTb Pa3HOro PojAa OTYeThl,
HeobXoAUMble Ha  KaxAom 3Tane  BeAeHus
CKNAZCKOro y4yeTa, B T.4. oTyeTbl «ABC-XYZ aHanu3
npoaax».

bnarogapsa StoreHouse MOXHO CpaBHMBaTb LieHbl
MOCTaBLLUMKOB, BbIABATE  PACXOXAEHUS  MeXay
LieHOV 3aKymnKu 1 NPanc-nncToMm, Aenatb OLeHKYy
V3/IMLLKOB W HEeAOCTaY, YCTPaHATb MepecopTuLy,
onpejensTb Hanbonee NOMNyNsipHble N HeyAauHble
6110713 B MeH10. Bce 3To moMoraeT onTMM1snpoBaTb
MeHIO pecTopaHa, un36exaTb 3/10ynoTpebaeHuniA
CO CTOPOHbI MePCoHana v AocTYb Lieneid no ¢ya-
KOCTY 1 BbIpyUKe.

Ana 3dPeKTVBHOro BeAeHUS CKNAACKOro y4yeta
B cucteMe StoreHouse peanvsoBaHbl Ciegyroline
BO3MOXHOCTU:

+ BBOA W XpaHeHVe AaHHbIX 060 BCex ToBapax,
y4acTByHOLLMX B MPOV3BOACTBE, eANHULIAX M3Mepe-
HWS, KOppecrnoHAeHTax, Bantotax, craBkax HAC,
nnaHe c4eTOB U T.4.

+ [lokyMeHTVpOBaH1e TOBapoo6opoTa C UCMO/b30-
BaHVEM Kak TWMOBbLIX JAOKYMEHTOB: MPUXOAHbIX
N PACXOAHbIX HAakNagHbIX, JOKYMEHTOB BHYTPEHHUX
nepemeLLeHni, CIMYNTENbHBIX BeAOMOCTeN, AoKy-
MeHTOB BO3BpaTa TOBapa MoCTaBLUKY, JOKYMEHTOB
CMVCaHVSI UCTIOPYEHHBIX TOBAapOB, cyeTa-GpakTypbl
N T.4., Tak W CneLnanvavpoBaHHbIX: JOKYMEHTOB
KOMMIeKTaLmnm, AeKoMrIeKTaUymn akToB nepepa-
60TKN U T.A4,

* Vicnone3oBaHvie ckaHepa 1 BeCOB /15 NMPOoBeAeHNS
NHBEHTapusaunn.

+ TlonHOCTbIO  aBTOMAaTV3MPOBaHHOE  CrcaHme
TOBapoB 1 NonypabpnkaToB Ha OCHOBAHUW peanu-
3aumn 61104 € UCNoNb30BaHWEM UK 6e3 1CMoNb-
30BaHViA B3aIMO3aMeHsaeMbIX ToBapoB (MeToj FIFO)

« CnvcaHne NCNOpYEHHbIX TOBapoB

+ ABTOMaTUYeCKMIA pacyeT cebecTonMOoCTL B KaslbKy-
NAUMOHHBIX KapTax no metogy FIFO wawn LIFO

+ Co34aHue 411 OAHOTO 6/1104a HECKOMIbKUX KaNbKy-
NALNOHHbIX KAPT C Pa3INUHbLIM MEPUOLOM AECTBYS.
BezieHvie UCTOPUW KanbKynauuy. HeorpaHuyeHHas
BIOXEHHOCTb KaNbKy/IALMOHHbIX KapT

* /Icnonb30BaHMe B3anMo3aMeHsAeMbIX NPOAYKTOB

+  QOpMUpOBaHVe YHUGULIMPOBAHHBIX, OMepa-
TUBHBIX 11 aHAIUTUYECKVIX OTHETOB

+ ®OPMUPOBAHNE OTHETOB B HECKOJIbKMX BaOTax
C y4eTOM VCTOPYN KypCa BasiloT

* DopMUpPOBaHVe AVHAMNYECKMX OTHETOB C UCMOb-
30BaHvieM OLAP TexHonorum

+ OTOBpaxeHe OCTaTKOB TOBAPOB Ha MPeANPUSATUN
B peXviMe peasibHoro BpemeHu (on-line octatki)

+ ABTOMATWYECKUIA PacyeT SHEpPreTUYeckol LieH-
HOCTW 671104 Ha OCHOBE MULLEBOV LIEHHOCTU
NHIPEANEHTOB

+ TosydeHune aHanUTUKU MO ABVKEHWIO  asiko-
ronsbHoii  npoaykumy: AUC  MOC  aeknapauus
1 [leknapaums posHUYHOW NPoAaxmM ankoronbHow
NPOAYKLUM

+ ABTOPV3MPOBaHHbIN JOCTyn K nporpamme. Mékoe
aIMVHVCTPMPOBaHWe Mpae Mo/b30BaTeNst BhAOTh
[0 NPUBA3KM K onpejeneHHomy cknagy (mecty
XpaHeHus)

+ Bbicokass cKOpOCTb 06paboTkm MHPopMaLmn
6naroAapsi NCNonb30BaHNIO CO6CTBEHHON CYB/L

StoreHouse nHTerpupyetcs ¢ niobbiM1 Nporpam-
MHbIMU - ipofyKkTamu. Cuctemalobecneuvsaet
3KCMOPT JOKYMEHTOB C aHaNUTUKON MO ToBapam
unn no craskam HOC AUEBTOMaTHNYECKON
fofKauKoin cnosapen B Aporpammy «IC: byxran-

Tepusi», a TaKke ¢OpMUPOBaHUE Ha, OCcHOBe
LaHHbIX StoreHouse >XypHasna onepatiiii 1 npo-
BogoKk. [lpu B3aumogencreum = ¢ = R-Keeper
Mo3BONSIET NPOBOLUTH aBTOMATUYECKOE Chvca-
HVe TOBapoB, 3aTpayeHHbIX Ha MPUTOTOBJIEHME
6niog, nponaHHbIx B R-Keeper.
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o Bonpocam aBToMaTU3aLMK NpeanpusTUil obLLecTBeHHOTO MUTAHUS B PErUOHaX
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